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Amendment to the Claims: 


1-25. (Cancelled) 


26. (New) A system for automatically programming a remote control to 
control multiple consumer electronic (CE) devices, comprising: 

a client-side set-top box (STB) that connects to the Internet; 
a server-side dedicated server that connects to the Internet and communicates 
5 thereby with the STB ; 

a remote control in wireless communication with the STB and having a 
dedicated programming button that, when depressed, initiates a connection over the 
internet, via the STB, with the dedicated server; and 

a user interface on which remote control programming instructions are 
10 presented to a user of the remote control; 

wherein the user enters information related to identified CE devices that the 
user wishes to control via the remote, the information is transmitted wirelessly to the 
STB, which transmits the information to the dedicated server via the Internet; 

wherein STB receives control codes via the Internet for the identified CE 
15 devices and transmits the control codes wirelessly to the remote control; 

wherein the remote control programs itself to control the identified CE devices 
using the control codes; and 

wherein the remote control is pre-programmed to communicate with the STB. 

27. (New) The system according to claim 26, wherein the dedicated server 
transmits menu information to the STB, which is presented to the user via the user 
interface, and which includes configuration options that can be selected by the user. 

28. (New) The system according to claim 27, wherein the dedicated server 
transmits a graphical display of the remote control to the STB, which presents the 
graphical display to the user via the user interface. 
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29. (New) The system according to claim 28, wherein the user associates 
multiple control codes with a single button on the graphical representation of the 
remote control. 

30. (New) The system according to claim 29, wherein the user performs 
control code-to-button associations prior to transmission of the control codes to the 
remote control. 

31. (New) The system according to claim 30, wherein the remote control 
programs itself to cause at least one function to be performed at each of a plurality of 
CE devices when the button is depressed, the plurality of CE devices corresponding to 
the respective control codes associated with the button. 

32. (New) The system according to claim 28, wherein the dedicated server 
provides suggestions related to remote control configuration as a function of menu 
selections made by the user. 

33. (New) The system according to claim 32, wherein the dedicated server 
suggests a specific button assignment for multiple control codes in response to user 
selection of a menu option indicating that the user desire a single action at the remote 
control to cause the execution of multiple activities at multiple CE devices. 

34. (New) The system according to claim 33, wherein the dedicated server 
suggests the specific button by highlighting the button on the graphical representation 
of the remote control presented on the user interface, via the STB. 

35. (New) The system according to claim 34, wherein the remote control 
programs itself, upon user acceptance of the suggested button, to cause execution of 
the multiple activities at respective CE devices when the button is depressed, the 
plurality of CE devices corresponding to the respective control codes associated with 

5 the button. 
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36. (New) The system according to claim 30, wherein the dedicated server 
provides suggestions related to remote control configuration as a function of menu 
selections made by the user. 

37. (New) The system according to claim 35, wherein the dedicated server 
suggests a specific button assignment for multiple control codes in response to user 
selection of a menu option indicating that the user desire a single action at the remote 
control to cause the execution of multiple acti vities at multiple CE devices. 

38. (New) The system according to claim 36, wherein the server suggests the 
specific button by highlighting the button on the graphical representation of the 
remote control presented on the user interface, via the STB. 

39. (New) The system according to claim 38, wherein the remote control 
programs itself, upon user acceptance of the suggested button, to cause execution of 
the multiple activities at respective CE devices when the button is depressed, the 
plurality of CE devices corresponding to the respective control codes associated with 

5 the button. 

40. (New) The system according to claim 26, wherein the dedicated server 
generates and stores a user profile based on information entered by the user through 
the remote control. 

41. (New) A method of programming a user's remote control device for use 
with a plurality of consumer electronics (CE) devices, comprising: 

connecting an Internet-cormectable CE device to a dedicated server via the 
Internet in response to the user activating the remote control device; 
5 requesting, by the dedicated server via the Internet-connectable CE device, 

alphanumeric information from the user corresponding to the user's CE devices, 
wherein the dedicated server request is made to the Internet-connectable CE device 
responsive to activation of the remote control device; 


supplying, from the user to the dedicated server, via the Internet-connectable 
CE device, the requested alphanumeric information, corresponding to the user's CE 
devices; 

performing a query at the dedicated server based on the alphanumeric 
information supplied by the user, to match the alphanumeric information supplied by 
the user to alphanumeric information stored in a data repository, wherein the data 
repository relates types, versions and brands of CE devices to their respective control 
codes; 

providing a menu to the user for customizing the programming of the remote 
control device; 

downloading, from the dedicated server to the Internet-connectable CE device, 
data representative of at least one control code, wherein the data matches the 
alphanumeric information supplied by the user for use with at least one of the user's 
CE devices; 

downloading, from the dedicated server to the Internet-connectable CE device, 
user interface data regarding the remote control device and using the network 
connectable CE device for the programming of the remote control device according to 
the user interface data; 

transmitting a wireless signal including the data representative of at least one 
control code from the Internet-connectable CE device to the remote control device for 
the programming thereof; 

providing a display w r ith a graphical representation of the remote control 
device for use in the programming of the remote control device; and 

programming the user's remote control device according to the downloaded 
data representative of at least one control code, via the Internet-connectable CE 
device; 

wherein the menu allows the user to specify whether certain operations 
provided by the downloaded data are desired, and allows the user to program a single 
action on the remote control device to cause the execution of multiple activities on the 
user's CE devices; and 

w^herein the user interface data provides information regarding features that 
support user interaction with the remote control device. 


42. (New) The method according to claim 41, further including providing 
from the dedicated server a suggestion related to assigning a button on the remote 
control device to cause the execution of the multiple activities on the user's CE 
devices. 

43. (New) The method according to claim 42, wherein the dedicated server 
suggests the button assignment by highlighting a button on the graphical 
representation of the remote control device on the display. 

44. (New) The method according to claim 41, further including generating a 
user profile from user selections from the menu, and employing the user profile 
during a customer service event. 

45. (New) A method for automatically programming a remote control to 
control multiple consumer electronic (CE) devices, comprising: 

establishing an Internet connection between a client-side set-top box (STB) 
and a server-side dedicated server; 

establishing a wireless connection between a remote control and the STB; 

providing a user interface on which remote control programming instructions 
are presented to a user of the remote control; 

prompting the user to enter information, via the remote control, related to CE 
devices that the user identifies a desire to control via the remote; 

wirelessly transmitting the entered information to the STB; 

transmitting the entered information from the STB to the dedicated server via 
the Internet; 

querying the dedicated server to identify control codes for the identified CE 

devices; 

receiving control codes at the STB via the Internet for the identified CE 
devices; 

suggesting assignment of multiple control codes to a single button on the 
remote control; 
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prompting the user to accept the suggested assignment or to indicate a 
20 different assignment of multiple control codes to a single button on the remote 
control; 

wirelessly transmitting the control codes to the remote control; and 
programming the remote control associate the assigned control codes with the 
single button; 

25 wherein suggesting assignment of multiple control codes to the single button 

comprises highlighting the single button on a graphical representation of the remote 
control on a user interface coupled to the STB; and 

wherein the remote control is pre-programmed to communicate with the STB. 


